
How to Unblock Emails when using Shaw 
 

By default, Shaw will delete without warning any email with the word 

“Mathchallengers” in it.  Therefore, if you have an email such as 

someone@shaw.ca, you will probably never see an email from us unless you do 

the following.   

 

Log into your Shaw webmail at webmail.shaw.ca. 

Enter your credentials to log in. 

On the next screen, click on Preferences. 
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Click on Spam 

 

  



The default is “Discard message immediately (will not appear in Trash).” 

On the drop-down menu, select “Label message as spam and keep in Inbox.” 

If you select “Label message as spam and send to junk,” then your emails from 

Math Challengers will probably be in your Junk folder, but at least they are not 

gone. 

Click on Save. 

 

 

All done! 

 


